


Our  Dispute Resolution  Coordinator or  a  panel
Solicitor-Mediator will contact you within 3 working days of 
your call to the Helpline and will provide up to 45 minutes of 
free session.

Remarks:

1. *Collection of personal data including full name, 
alphabet and first four digits of the ID card number of the 
caller and telephone number is for the purposes of 
administering the Helpline and the assignment of cases 
only. The caller consents to the Law Society using his or 
her personal data for the said purposes. All personal 
data will be deleted within 6 months from the date of call.

2. The Helpline is available from 9:00 a.m. to 5:30 p.m.
 (From Monday to Friday, except public holidays)

Mediation is a voluntary dispute resolution process in 
which a neutral person, the mediator, helps the parties to 
reach their negotiated settlement. To continue with our 
efforts to serve the needs of the society, the Law Society's 
pilot scheme on mediation has been extended to 31 
December 2019. Up to 45 minutes of free telephone 
session on mediation will be provided. Callers can make 
enquiries by calling 8200 8002 and providing the following 
information to the operator :

 You are requesting information on Mediation
 Full name of the caller
� The alphabet and first four digits of identity card number 

of the caller*
 Nature of dispute in question
 Full name of the potential opposing party (if known)
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Self Service call-flow of the Law Society of Hong Kong Free Legal Helpline 
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Age Range 

1 18 – 34 years old 

2 35 – 44 years old 

3 45 – 54 years old 

4 55 – 64 years old 

5 65 years old or above 

Gender 

1
Male 

2 Female 
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Personal Injuries 
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Matrimonial Law 
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Mediation 
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Criminal Law 
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Others 
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