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To Editor/ Assignment Editor:

Response from President of The Law Society of Hong Kong to Media Reports about a
Complaint related to Legal Fees Charged by a Law Firm

| note from media reports about a complaint related to legal fees charged by a law firm. The
Law Society will not comment on individual cases, but | would like to take this opportunity to
stress that the Law Society attaches great importance to the conduct of its members, including
how they charge clients.

Without reference to any individual cases, | would like to point out that the Hong Kong
Solicitors’ Guide to Professional Conduct provides clear guidelines on solicitors’ fees. Principle
4.01 provides that a solicitor should normally give his client the best information he can under
the circumstances about the likely costs of the matter; Principle 4.10 provides that the bill of
costs must contain sufficient information to identify the matter to which it relates; Principle 4.13
provides that a solicitor must not overcharge; Principle 4.12 provides that if a dispute arises on
a bill or a query is raised about a bill, the client must be told, preferably in writing, of his right
to apply to have the bill taxed.

If there is reason to believe that any solicitor has breached any rules, the Law Society will
investigate in accordance with the procedures under the Legal Practitioners Ordinance. The Law
Society may also refer a case to the Tribunal Convenor of the Solicitors Disciplinary Tribunal
for a disciplinary hearing where necessary. As all professional conduct investigations are
confidential, the Law Society will not disclose any relevant details.

Yours sincerely,

C. M. Chan
President of The Law Society of Hong Kong

8 February 2023
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