PRIVATE & CONFIDENTIAL
[2] February 2026
For the attention of the Sole Proprietor/Managing Partner/Partner

«Attention»
«Firm_Name»
«Address_1»
BY POST 
 
«Address_2»
«Address_3»
Dear «Attention»,
Hong Kong Solicitors Indemnity Fund Limited
Compulsory Professional Indemnity Scheme

The Hong Kong Solicitors Indemnity Fund Limited (the “Company”) has been making continuous efforts to improve the Professional Indemnity Scheme (the “PIS”) and its operation. 
In May 2024, it was announced that a digital platform for submission of PIS renewal related documents (the “Digital Platform”) would be launched and implemented in 2 phases:-

(1)
Phase 1 – submission of all Application for Indemnity forms (together with the Gross Fee Income Reports) online.

(2)
Phase 2 – submission of all Quarterly Return forms (the “QR Forms”) online.  

Phase 1 of the Digital Platform was successfully launched and implemented for the PIS 2024/2025 and 2025/2026 renewals.  
Phase 2 of the Digital Platform will be launched in March 2026 whereby starting from the QR Forms for the quarter ending 31 March 2026 (the deadline for submission is 31 March 2026), QR Forms will be submitted by all Hong Kong law firms online.  

In early March 2026, the designated principal will be receiving an email notification sent from the email address do-not-reply@riskonnect.com.  If this is your first time using the Digital Platform, you will also be receiving an email providing the username and a one-time password for you to log in the Digital Platform; and you will then need to reset your own login password.

Access to the Digital Platform

As the information involved is highly confidential and the online forms must be signed electronically by a principal, each Hong Kong law firm must assign a designated principal to be given access to the Digital Platform and its online forms.  
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Please be informed that the QR Forms will be sent to the designated principal whose information has previously been provided to Managers regarding the online Application for Indemnity form.  If you have any questions in this regard, please contact the Managers on or before 13 February 2026. 
Two Important Points to note regarding the General Use of the Digital Platform
(A)
You are required to change the password to access the Digital Platform every 90 days for security reasons, and it cannot be the same as the last 5 prior passwords.

(B)
The account will be locked if users make 5 failed attempts to log in the Digital Platform.  The account will be automatically unlocked after 15-30 minutes.

Training Materials
Training sessions and materials regarding completion of the online QR Forms via the Digital Platform will be provided to all Hong Kong law firms before the implementation of Phase 2.
Subsequent to the training sessions in early March 2026, the following materials will be available under “PIS Digital Platform” on the PIS website (which can be accessed via the Members’ Zone of the Law Society of Hong Kong’s website):-
(a) 
Step by step flowchart regarding the submission of the online QR Form via the Digital Platform with sample emails and demonstration videos showing how to complete each page of the online QR Form.
(b)
Guide to Phase 2 of the Digital Platform (the Quarterly Return Forms).

Should you have any further queries, please contact the undersigned at 2862-4251 or Ms. Ada Chan, the Assistant Scheme Administrator at 2861-6300.
Yours faithfully

For and on behalf of the

HONG KONG SOLICITORS INDEMNITY FUND LTD

ESSAR INSURANCE SERVICES LTD

Managers

Pamela Poon

Scheme Administrator
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