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COMPANIES REGISTRY EXTERNAL CIRCULAR NO. 3/99

Practice in Issuing Certificate of Incorporation and
Certificate of Incorporation on Change of Name


The Certificate of Incorporation and the Certificate of Incorporation on Change of Name issued by the Companies Registry (the Registry) are generated by the Registry's computer system.  They bear the electronic signature of a designated officer.  As the English company names maintained in the database are in upper case letters, the computer-generated certificates are printed in upper case lettering.

2. 

However, at the specific request of a customer, the Registry will, in place of the computer-generated certificate, prepare another certificate in both upper and lower case letters manually for signature by the designated officer.  This practice gives rise to many problems as it requires additional manpower, reduces the benefits of automation, creates system security and data integrity problems and is contrary to acceptable environmental principles.  Furthermore, as a result of this practice, difficulties arise regarding the processing of applications for change of company names.  To ascertain the format of the English company name appearing on the previous certificate, a customer is required to submit a photocopy of the previous certificate together with the Special Resolution on Change of Name.  If the customer fails to comply with this request, the Registry staff will refer to the microfilm record of the company.  However, from time to time the Registry staff will need to telephone the customer to obtain further clarification or return the special resolution to the customer for amendment.  These work processes lengthen the service delivery time and cause inconvenience to customers.


3. 

A recent review of the operational procedure for incorporation and change of company name concluded that the service delivery time span can be improved if all certificates are issued in upper case lettering only.  Section 94(f) of the Companies Ordinance stipulates that no description of a company shall be inadequate or incorrect by reason of the use of any type or case of letters.  Consequently, the Registrar has no legal obligation to issue a certificate in both upper and lower cases.  In view of this, it has been decided that the current practice of issuing certificates in both upper and lower case letters upon request will be discontinued, resulting in benefits for both the Registry and its customers.

4. 

With effect from 3 January 2000, the English company name appearing on a Certificate of Incorporation or a Certificate of Incorporation on Change of Name will be printed in upper case letters only.  As a result of this change, a customer will no longer be required to enclose a photocopy of the previous certificate when submitting an application for change of company name.

5. 

However, notwithstanding the above, in order to satisfy the genuine need of an individual customer, the Registrar is prepared to consider issuing an additional certificate in both upper and lower case letters at the customer's request.  Any such application will be considered on the merits of each individual case and a fee of $170 under Part V(d)(i) of the 8th Schedule to the Companies Ordinance will be charged for this service.

6. 

Any enquiries concerning this circular may be directed to Ms. Teresa LAI, Companies Registration Officer I (New Companies) at telephone number 2867 2608.


 G. W. E. JONES

     Registrar of Companies
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