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8 February 2000

Land Registry Circular Memorandum No. 2/00

Further Extension of DAS Service Hours

Further to LRCM No.2/99, I am pleased to announce that with effect from Sunday, 27 February 2000, the service hours of the Direct Access Service (DAS) will be further extended to cover Sundays and Public Holidays as set out below.  The extended hours will facilitate subscribers in making on-line searches of the computerized land registers.  The existing service hours of the Document Imaging System (DIS) on-line service and the DAS Help Desk service will, however, remain unchanged.

2. Details of the service hours are as follows :-

DAS

Monday to Friday
:
9:00 a.m. to 7:00 p.m.

Saturday

:
9:00 a.m. to 4:00 p.m.

Sunday & Public Holiday
:
1:00 p.m. to 4:00 p.m.

Remote Ordering
Monday to Friday
:
9:00 a.m. to 6:00 p.m.

Saturday

:
9:00 a.m. to 1:00 p.m.

Sunday & Public Holiday
:
No Service
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IBM Help Desk Service

Monday to Friday
:
9:00 a.m. to 7:00 p.m.

Saturday

:
9:00 a.m. to 4:00 p.m.

Sunday & Public Holiday
:
1:00 p.m. to 4:00 p.m.

DAS Help Desk Service

Monday to Friday
:
9:00 a.m. to 5:00 p.m.

Saturday

:
9:00 a.m. to 12:00 noon

Sunday & Public Holiday
:
No Service

3.


For enquiries, please contact our Customer Service Manager, Mr. W. Y. Kwok, at telephone number 2867 2882 or the DAS Help Desk at telephone number 2524 1717.

(A.G. Cooper)

Land Registrar

To :
All Solicitors


All Government Departments


All DAS Subscribers

c.c.
Members of the Land Registry Customer Liaison Group (Private Sector)


Chief Executive Officer, Estate Agents Authority


SPL
