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Why we need LawTech ?

Efficiency

Accessibility

Transparency

Globalization

Blockchain-enabled solutions ensure that transactions and agreements 
are tamper-proof and verifiable, increasing trust in legal procedures.

Automation in tasks like contract analysis, legal research, and 
document generation reduces manual work and speeds up legal processes.

Internet connectivity around the world. Online dispute resolution 
platforms lower the barriers to legal services, enabling more people and 
businesses to resolve disputes affordably.

Language transcription/translation with AI, virtual mediation/arbitration, 
and secure video conferencing enable cross-border legal collaboration.



LawTech is urgent to be implemented 
in Hong Kong.

Source: 
Hong Kong International Arbitration Centre (HKIAC). (2023). Annual 
Report: Arbitration Statistics. Retrieved from https://www.hkiac.org

Rising  arbitration caseloads 
at HKIAC (2019-2023)
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Average duration for resolving 
a commercial dispute in Hong Kong

Duration (Month)

16.9 months

21.5 months

Source: 
- Hong Kong International Arbitration Centre (HKIAC). (2021). Cost and 
Duration Report. Retrieved from https://www.hkiac.org/news/hkiac-releases-
average-costs-and-duration-report
- Litigation timelines in Hong Kong – Practical Guide (2022)

Cost:   ~ 50%

Time:  ~ 60%

Average time and cost reduced 
after using LawTech

Source: 
- eBRAM Internation Online Dispute 

Resolution Centre (https://ebram.org)
- ICC Report on Arbitration Costs
- Legal Service Board 

(https://legalservicesboard.org.uk)

https://www.hkiac.org/news/hkiac-releases-average-costs-and-duration-report
https://www.hkiac.org/news/hkiac-releases-average-costs-and-duration-report


eBRAM’s LawTech Platforms

https://dealmaking.ebram.org/

Deal-Making Portal

odr.ebram.org

Online Dispute ResolutionHong Kong Legal Cloud

https://hklegalcloud.ebram.org/ 

https://dealmaking.ebram.org/
https://odr.ebram.org/
https://hklegalcloud.ebram.org/


Deal-Making Portal

Deal-Making Portal

Deal-Making Portal Video

https://dealmaking.ebram.org/

https://ebram.org/videos/detail/?id=14&language=en
https://dealmaking.ebram.org/


Tools available for LawTech in 2025

Cloud Platforms

Artificial Intelligence 
(AI)

Blockchain

Document 
Management

Legal Research

Contract Lifecycle 
management

Cybersecurity and 
data protection

Secure Collaboration 
eKYC 

(Electronic Know Your 
Customer)



Legal terminology, human names 
and contextual accuracy

“The contract is invalid for lack of consideration.”
 

“該合同因缺乏考慮而無效。”
 

“該合同因缺乏對價而無效。”

Anatomy of AI Machine Translation.
eBRAM support translation among 20+ global languages including :

English, Chinese (Traditional & Simplified), Arabic, Russian, Spanish, Japanese, Korean, Thai, 
Vietnamese, Bahasa Indonesia, Bahasa Malaysia, Filipino, French, German, and Portuguese.

2. Optical character 
recognition (OCR)

1. Preserve 
document format

3. Neural 
machine translation

Handling complex 
formatting & structure

e.g. clause numbers (“1.1”, “1.2”), table lists.

Handling legal abbreviations 
& Latin phrases

e.g. “ultra vires”, “res ipsa loquitur” → Typos
“vs.” , “et al.” → (“v s” or “e t al”)

“Bona fide” → “Bone fide” or “Bona side”
A sales contract translated from 
English to Traditional Chinese.

Glossary for legal profession

考慮 對價

Term (English)
Legal Context 
Translation (Chinese)

General Context 
Translation (Chinese)

Notes

Consideration 對價 考慮 Use "對價
" for contracts and考慮
" for general situations.



Anatomy of Real-time Transcription for
online meetings and physical talks.
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1.Speech-to-text 
Recognition

2a. Summarisation
by AI 

3. Export as 
Word Document

2b. Speakers 
ClassificationHandling various accents

 of speakers

Common examples in HK: 

“Hong Kong English”, “Mainland 
Chinese English”, “British English”, 
“Indian English”.

Correct names of guests

e.g. “Brian vs Ryan”, “ Terry vs 
Cherry”, “Sara vs Sarah”, “嘉豪 (Ka Ho) 
vs. 家浩 (Ga Ho)», 文傑 (Man Kit) vs. 
敏傑 (Man Kit).



AI Summary from meeting transcription.
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2. Summarization 
by AI

1. Large-Language 
model

Transcripts of stand-up meeting with software 
development team Summary of the meeting



Applying Hong Kong made LLM - HK-o1aw 
for assistance in contract drafting.
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Generated texts from the LLM, about
Legal Risks in a software development service contract 

HK-o1aw is a LLM from HKAIR Lab
HK-O1aw Models: Leveraging O1 Slow Thinking in the Development of Hong Kong Legal Large Language Models
GitHub: https://github.com/HKAIR-Lab/HK-O1aw 



AI Summary from meeting transcription.

2. Summarization 
by AI

1. Large-Language 
model

Transcripts of stand-up meeting with software 
development team Summary of the meeting



Anatomy of blockchain and encryption 
for signed documents protection 

Data Encryption of entire signed 
documents 

Store the Hash values and link to 
Ethereum Blockchain

Secure Hash Algorithms : SHA-256

No matter the document size (1 page or 100 pages), the 
hash value is always a fixed length.

Example: SHA-256 always generates a 256-bit (64-
character) hash.

Able to check the 
originality of the 

documents

Trustworthy documents

Provide important proof of  this 
signed documents.

Hash-values (by SHA-256) of the signed service contracte-Signature

Trustworthy documents

Provide important proof of  this signed documents.



Case administration services

Publication of rules / 
procedures / guidelines

Online Dispute Resolution 
(ODR) Platform

Maintenance of panel of 
arbitrators /
mediators / neutrals

Institutional support

LawTech support

Increased 
support from 
institution

Mediation and Arbitration Institution



$99

Achieved through integrating 
eBRAM’s Platforms with 
eBRAM’s Rules
(e.g. eBRAM APEC Rules 4.3）

Expedited resolution as fast as 
within 3 weeks with the use of 
eBRAM’s APEC Rules 

Swift

One set of platforms – avoid high 
costs from having multiple 
service providers

Case administration fees include 
cost of using ODR platforms if 
eBRAM Rules are adopted

Affordable

One-stop services – less 
management of LawTech tools 
from different service providers

One of seven Hong Kong 
institutions eligible to apply to 
Mainland courts for interim 
measures for Hong Kong-seated 
arbitrations

Convenient

All-in-One Dispute Resolution Service



Online Dispute Resolution (ODR) Platform 

1. Submit Application

2. Case Management

3. Arbitral Meetings

4. Arbitral Award

odr.ebram.org

https://odr.ebram.org/


eKYC – electronic-Know Your Customer
- Ensuring confidentiality security
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“Highly confidential and secure, we verify the identities of  all parties involved to maintain a trusted platform.”

2. Verification of user
with their Identity

Card

1. Users join the 
arbitration/ mediation 

sessions



Online Dispute Resolution 

odr.ebram.org

Online Dispute 
Resolution

Click to Play: Introducing eBRAM Online Dispute Resolution Platform

https://odr.ebram.org/
https://www.ebram.org/videos/detail/?id=14&language=en
https://ebram.org/videos/detail/?id=14&language=en


Online Dispute Resolution for APEC members



eBRAM is one of the qualifying arbitral and dispute resolution 
institution and permanent office announced by DoJ.



AALCO X eBRAM ODR Platform



FDRC X eBRAM ODR Platform



Cybersecurity of eBRAM’s Platforms

User data is protected by Hong Kong's Personal Data (Privacy) 
Ordinance (PDPO), the EU's General Data Protection Regulation 
(GDPR), and Mainland China's Personal Information Protection Law 
(PIPL).

Regular penetration tests and security audits are conducted by 
independent external cybersecurity consulting firms under the Big 
Four accounting firms. The system has undergone comprehensive 
privacy impact assessments and security risk evaluations.

eBRAM strictly regulates platform permissions. The system is 
supported by a cloud service provider certified with ISO/IEC 27001 
for Information Security Management Systems (ISMS), ISO/IEC 
27018 for the Protection of Personally Identifiable Information (PII), 
and ISO 9001 for Quality Management, ensuring compliance with 
international cybersecurity standards.

eBRAM has established internal access control policies and 
enforces them strictly.

All files and data transmitted through the eBRAM platform are 
secured by blockchain technology, preventing malicious tampering. 
All data is encrypted and stored in data centers located in Hong 
Kong. Additionally, user accounts are protected through multi-factor 
authentication.

The eBRAM platform is protected by top-level cloud security 
measures, including Distributed Denial-of-Service (DDoS) attack 
protection, firewalls, intrusion detection, network traffic filtering, 
and vulnerability scanning, with 24/7 monitoring for network threat 
alerts.



eBRAM’s ODR Platform wins Bronze Medal at the 
“Special Edition 2022: Invention Geneva Evaluation Days”

On 28 March 2022, eBRAM, as an innovative partner of the Logistics 
and Supply Chain MultiTech R&D Centre (LSCM), received a Bronze 
Medal at the “Special Edition 2022: Invention Geneva Evaluation 
Days” for its Cloud-based Online Dispute Resolution (ODR) 
Platform.

The International Exhibition of Inventions of Geneva (IEIG) is a 
remarkable annual global event that aims to promote the 
convergence of inventions and innovations. The 2022 event 
showcased 780 inventions from 25 countries and regions.



Thank you for your listening!
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